
NHS Manchester – Flowchart for Triage: Swine Flu Patients (as at 11th February 2010)

Practice receives a call from a patient with suspected swine flu

Do any of the following apply to this patient?
• they are pregnant
• they are a sick child under one year old
• they have symptoms to suggest developing respiratory complications
• their flu condition has suddenly become much worse

Does the patient have any of the following symptoms?
• they are unresponsive or unconscious, floppy, limp, impossible or difficult to wake
• their breathing has becomes so difficult that they are unable to finish a sentence or 

they appear to be choking when breathing
• they feel they have to sit up to be able to breath
• they are unable to swallow saliva or drool excessively
• their skin feels both icy cold AND wet to touch
• their skin changed colour to blue or grey particularly around the lips, mouths, 

fingers, palms of hands or (if a child) toes
• they are having a fit now

Does the patient have any of the following symptoms?
• clusters of tiny purple spots or a rash that looks like bleeding or bruising under the skin
• despite any pain, the patient is completely unable to move their chin down to touch their chest 

Step 1: Emergency Assessment

Step 2: GP Assessment
Y E S Urgent GP Assessment 

(within 4 hours)

NO

NO

Refer patient 
to ambulance 
services (999)

Y E S

YES

GP Assessment (ideally within same day)

Is antiviral treatment 
appropriate?

YES

Step 3: Antiviral Authorisation and Access

GP Advice

GP completes Antiviral Authorisation Voucher (AAV) and confirms whether patient can arrange for a Flu Friend to collect 
antivirals on their behalf from an Antiviral Collection Point (ACP)

Can the patient arrange for a Flu Friend to collect antivirals from an ACP?

NOYES

GP ticks Collection by Flu Friend on AAV and faxes it 
to ACP

GP ticks Delivery by ACP1 on AAV and faxes it to ACP

Patient is advised of the designated ACP details (Location, phone number and opening hours – see overleaf)

Flu Friend collects antivirals from ACP ACP arranges home delivery of antivirals

OUT OF HOURS: Patients seeking access to antivirals outside 
of practice hours will be assessed by Go To Doc. ACP opening 
hours extend beyond normal practice hours (see overleaf).

1HOME DELIVERY is a limited service and reliance upon it may 
delay access to antivirals. Patients should therefore be 
encouraged to identify a Flu Friend to collect from an ACP.
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Community Pharmacies in Manchester acting as Antiviral Collection Points (ACPs)

(as at 11th February 2010)

Pharmacy Telephone Fax Opening Hours

Lloyds Chemist 
Fallowfield
228/230 Wilmslow Road, 
Fallowfield, 
M14 6LE

0161-224-7782 Same as Tel.
Mon-Fri 8am-10:30pm
Sat 9am-10:30pm 
Sun 10am-8pm

Everest Pharmacy
117b Withington Road, 
Whalley Range, 
M16 8EE

0161-227-8106 0560-343-5370 Mon-Sat 7am-10pm
Sun 10am-8pm

Lloyds Pharmacy 
Harpurhey
Unit 1, North City 
Shopping Centre, 
Harpurhey, 
M9 4DH

0161-205-2164 Same as Tel.
Mon-Fri 8:30am-6pm
Sat 9am-5pm 
Sun Closed

Lloyds Pharmacy 
Gorton
Gorton Market Hall, 
Garrett Way, Gorton, 
M18 8LB

0161-223-6738 Same as Tel.
Mon-Fri 8:30am-6pm
Sat 9am-6pm
Sun Closed

Lloyds Pharmacy 
Wythenshawe
Unit 2, Wythenshawe 
Forum, Wythenshawe,
M22 5RX

0161-498-9716 Same as Tel. Mon-Fri 7:30am-10pm
Sat, Sun 8:15am-10pm

Thacker’s Pharmacy
436 Altrincham Road, 
Baguley, 
M23 9AB

0161-998-3149 Same as Tel.

Mon, Tue, Thu, Fri 
8:30am-6:30pm
Wed 8:30pm-6pm
Sat 9am-5pm
Sun Closed


