
POLICE 
In an emergency contact the 
police on 999

National Domestic  
Violence Helpline  
0808 2000 247 
(24 hour helpline run by 
Women’s Aid and Refuge)  
Provides access to 24-
hour emergency refuge 
accommodation, as well as 
an information service, the 
helpline offers safety planning 
and translation facilities.

National Centre for  
Domestic Violence  
0844 8044 999 or  
08009 70 20 70 
Free support to obtain 
injunctions from court

Rights of Women   
020 7251 8887
Free sexual violence  
legal advice. 

Greater London  
Domestic Violence Project 
020 7785 3860/1/2/3/4
Useful information for agencies 
responding to domestic 
violence available on their 
website www.gldvp.org.uk

The Havens
London’s Sexual Assault 
Referral Centres- offer free 
medical help and advice, 
counselling and practical and 
emotional support 

Haven – Camberwell  
020 3299 1599
Haven – Paddington  
020 7886 1101
Haven – Whitechapel  
020 7247 4787

The Hideout 
www.thehideout.org.uk 
An online resource for young 
people developed by  
Women’s Aid 

Child line  
0800 1111  
Free and confidential helpline 
for children and young people 
in the UK

The Men’s Advice Line 
Freephone 0808 801 0327 
For men experiencing 
domestic violence 

The Respect Phoneline  
0845 122 8609
For domestic violence 
perpetrators

Key contacts

Everyman 
020 7263 8884
Advice line for perpetrators

Domestic Violence  
Intervention Project (DVIP)  
020 8563 7983
Violence Prevention 
Programme for men who are 
abusive to their partners or  
ex-partners

Survivors
0845 430 9371
Helpline for adult male 
survivors of child sexual abuse 
and adult rape

Victim Supportline
0845 30 30 900 
Provides information and 
support to victims of all 
reported and unreported  
crime, including sexual crimes,  
racial harassment and 
domestic violence

Jewish Women’s Aid 
0800 591203
Free-phone national 
confidential helpline for  
Jewish women

Apna Ghar   
0845 451 2547 
Support for Asian women

Turkish Cypriot  
Women’s Project  
020 8340 3300 
Advice service for Turkish 
Cypriot, Turkish and Kurdish 
women on all matters relating 
to domestic violence

Broken Rainbow  
08452 604460
National helpline for lesbian, 
gay, bisexual and transgender 
people experiencing  
domestic violence 

SOLA (Survivors of 
Lesbian Partner abuse)  
020 7328 7389 
Service for lesbian victims

Lesbian and Gay 
Switchboard 
020 7837 7324 
Helpline for LGBT victims

Muslim Women’s Helpline  
020 8908 6715 and  
020 8904 8193


